Frequently Asked Technical Questions
1. Real Time Quotation Systems (Browser Version) FAQ
2. Online Trading System FAQ

3. Power Securities FAQ



Real Time Quotation Systems (Browser Version) FAQ

1. Display in white color after login process
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Reason : Security settings problem

Solution: Change security setting

Step 1: Open Internet Explorer. Select “Tools”  on the menu bar at the top of the

browser window. Select “Internet Options” . Under the “General” tab, press
“Delete” . Under the “Delete Browsing History” menu, click “Temporary Internet

Files” and “Cookies” , and then press “Delete” .



Step 2: Select “Advanced” . Under “Security” menu, click “Use SSL2.0” , “Use
SSL 3.0" and “Warn if changing between secure and not secure mode” , and then
press  “OK” button.



%)
General | Security | Privacy | Content | Connections | Programs Advanced |

Settings

[ Do not save encrypted pages to disk -]
[J Empty Temporary Internet Files folder when browser is clc
[¥] Enable DOM Storage

[¥] Enable Integrated Windows Authentication*

[F] Enable memory protection to help mitigate online attacks™

[¥] Enable native XMLHTTP support

[ Warn about certificate address mismatch*
arn if changing between secure and not secure

oes N
-

«| | »
*Takes effect after you restart Internet Explorer
Restore advanced settings I

Reset Internet Explorer settings
Resets Internet Explorer's settings to their default Reset... I
condition,

You should only use this if your browser is in an unusable state,

[ ok | cae | sy |

Step 3: If the problem still exists, please check whether your computer installs the
corresponding JAVA or not. If JAVA is not installed in the computer or has been
damaged, please visit www.java.com to download and install (If JAVA has been
damaged, it needs to be uninstalled before installation). Please reboot the computer after
installation.


http://www.java.com/

2. Display in grey color after login process
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Reason:Security settings problem of browser
Solution:Change security setting

Step 1: Open Internet Explorer. Select  “Tools”  on the menu bar at the top of the
browser window. Select “Internet Options” . Under the “General” tab, press

“Delete” . Under the “Delete Browsing History” menu, click “Temporary

Internet Files” and “Cookies” , and then press “Delete” .



Delete Browsing History

Step 2: Select  “Privacy” tab and press “Advanced” button.



Internet Options

DefEult

Settings

Step 3: Select  “Override automatic cookie handling” , change the setting of
“First-party Cookies” and “Third-party Cookies” to “Accept” , and then
press  “OK” button.



Advanced Privacy Settings X|

[ You can choose how cookies are handled in the Internet

= zone. This overrides automatic cookie handling.

— Cookies

[V Overide automatic cookie handling
First-party Coockies Third-party Cookies
<15 Accept @ Accept >
" Block ¢ Block
" Prompt " Prompt
[~ Always allow session cookies

| 0K I Cancel

Step 4: Select “Advanced” tab. Under “Security” menu, click “Check for
publisher’ s certificate revocation” and then press “OK”  button.

Generall Securityl Privacyl Contenl:l Connectionsl Programs Advanced I

Settings

&b security :J

[ Allow active content from CDs to run on My Computer®
[ Allow active content to run in files on My Computer®
[ Allow software to run or install even if the signature is inv:
Check fFor publisher's certificate revocation

eck for server certificate revocation™ =
Check for signatures on downloaded programs
[ Do not save encrypted pages to disk
[ Empty Temporary Internet Files folder when browser is clc
Enable DOM Storage
Enable Integrated Windows Authentication® J
Enable memory protection to help mitigate online attacks*
Enable native XMLHTTP support

| [1 Enable SmartScreen Filker ' 'l
4 »

*Takes effect after you restart Internet Explorer

Restore advanced settings I

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default Resebin I
condition,

You should only use this if your browser is in an unusable state.

| QK I Cancel aeply




Step 5: If the problem still exists, please check whether your computer installs the
corresponding JAVA or not. If JAVA is not installed in the computer or has been
damaged, please visit www.java.com to download and install (if JAVA has been
damaged, it need to be uninstalled before installation). Please reboot the computer
after installation.

Internet Options 2] x|
Generall Securityl Privacyl Contentl Connectionsl Programs '
Settings
[ Send IDN server names for Intranet addresses Al

Send UTF-8 URLs
Show Information Bar for encoded addresses
[ Use UTF-8 for mailta links

Always use ClearType for HTML* J
Enable automatic image resizing

Play animations in webpages*

Play sounds in webpages

[ show image download placeholders

Show pictures

| Smart image dithering ' 'l
4 »

*Takes effect after you restart Internet Explorer

Use Java 2 v1.4.2_05S for <applet zArequires restart)

Restore advanced settings I

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default Rasef. .. I
condition.

‘ou should only use this if your browser is in an unusable state,

| oK I Cancel Apply

3. Login Error: Message displayed “The website has been canceled”

Reason: Using browser Internet Explorer &

Solution

Method 1: Accept to compromise the security of the entire webpage, press  “No”
under the “Security Warning”


http://www.java.com/

Security Warning =5 p ﬂ

L',i% Do you want to view only the webpage content that was delivered
securely?

This webpage contains content that will not be delivered using a secure HTTPS
connection, which could compromise the security of the entire webpage.

Method 2: Change the security setting
Step 1: Open Internet Explorer. Select “Tools” on the menu bar at the top of the
browser window and then select “Internet Options”

/2 EAERRFHIEMAME A 7l - www.htisec.com - Internet Explorer, optimized for Bing a
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File Edit View Favorites | Tools Help

I Favorites. | < ,g S, Delete Browsing History. .. Ctrl+Shift+Del
% ¥ " InPrivate Browsing Ctrl+Shift+P
@ EEREEE S EMBERAF  Reopen Last Browsing Session
InPrivate Filtering Crl+Shift+F
InPrivate Filtering Settings
Pert *nt Wealtl
Pop-up Blocker

SmartScreen Filter
Manage Add-ons

N

Compatibility Yiew

Compatibility Yiew Settings
— it i Yptions

Subscribe toithis Feed),,

Feed Discavery , panghai B

Windows Update p3 a0
0%

Developer Tools F12

Windows Messenger

Diagnose Connection Problems...
Sun Java Console

Internet Options
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Step 2: Select “Security” and press “Custom level” button.



Internet Options

Irlmrmr Localintranet Trusted sites  Restricted
sites

Step 3: Enable the function of “Display mixed content” under “Security
Setting” menu and reset the security level setting to  “Medium” and then press
“OK” button.



Security Settings - Internet Zone ll

~ Settings

|| Allow websites to open windows without address or status bi 4 |
{® Disabl

|| Display mixed content
O Disable
{® Enable

|| Don't prompt For client certificate selection when no certificat
O Disable
{® Enable -J
|| Drag and drop or copy and paste files
O Disable
{® Enable
O Prompt

|| Include local directory path when uploading files to a server
) Nicahls _’:.l
»

< |

*Takes effect after you restart Internet Explorer

—Reset custom settings
e —————

Reset to: @D _v_I Reset, .. I

Step 4: Accept to change the setting, please press  “Yes” under the
“Warning!” notice.

2 x|

@ Are you sure you want to change the settings for this zone?

< Yes Mo |

Step 5: Select “Privacy” tab and do not check the box “Turn on Pop-up
Blocker”



Internet Options

, I Default

Settings

Then, click “Advanced” . Check the box “Override automatic cookie
handling” , change the setting of “First-party Cookies” and “Third-party
Cookies” to “Accept” . Thenpress “OK” button.



Advanced Privacy Settings x|

f 3 You can choose how cookies are handled in the Internet
= zone. This overrides automatic cookie handling.

. Cookies
[V Overide automatic cookie handling
First-party Coockies Third-party Cookies
<15 Accept @ Accept >
" Block ¢ Block
" Prompt " Prompt
[~ Always allow session cookies

| 0K I Cancel

Step 6: Close all Internet Explorer browser and re-open it.

Method 3: Use “SSL/TSL” and “Enable memory protection to help mitigate

online attacks®” .

Step 1: Open  “Internet Options” . Select “Advanced” tab, check the boxes
“Use SSL 2.0; Use SSL 3.0; Use TLS 1.0" and “Enable memory protection to

help mitigate online attacks*” , and then press “OK” button.



Internet Options

21|
General | Security | Privacy | Content | Connections | Programs ~ Advanced I

Settings

[ Do not save encrypted pages to disk _:_]
] Empty Temporary Internet Files Folder when browser is clc
Enable DOM Storage
Enable Integrated Windows Authentication®

<] Enable memoary protection to help mitigate online attacks* =
Enable native XMLHTTP support

[ Enable SmartScreen Filker

Use SSL 2.0

Use S5L 3.0

arn about certificate address mismatch™

[ arn if changing between secure and not secure mode
Warn if POST submittal is redirected to a zone that does n

v
|

| >

*Takes effect after you restart Internet Explorer

Restore advanced settings |

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default Reseb... I
condition.

Y¥ou should only use this if your browser is in an unusable state,

QK Cancel Bl

Step 2: Close all Internet Explorer browser and re-open it.

4. Display ared “X” after login process
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Reason: Does not install JAVA or it has been damaged.

Solution: Install JAVA (If JAVA has been damaged, it needs to be uninstalled
before installation). Please reboot the computer after installation.

Step 1: If you want to know whether JAVA is installed on your computer or not,
please visit our website www.htisec.comand login to our security online trading

platform.


http://www.htisec.com/

2} https:/trade Wisee com - Haitong International Securities - Microsoft Intexmet Explorex

163 38 PR
HAITONG

© ClientLogin w

| Password | [ Confim | [Reszet |

New and existing clients password reset

Account Op%ning

"Activation Code”Login

Please press here to setup your password 353:
L upon receved “Si4S Activation Code™,

t

Caution: Fleasa tamporanly disable all installed “Pop-up Blocker” (29. WinkF SP2 IE,
Yahoo Toolbar, Google Toolbar, MSN Toolbar, ete) before login, otherwise some
functions may not be able o work propedy.

Haltong International Securities Campany Limitad 1S a licensad carporation 1o carry on
Type 1 (Geaking in securities) and Type 3 (Jeveraged foreign exchange rading)
ragulated activities for the purposes of the Securities and Futures Ordinance

(Cap 571) (CE No.. AAF306) and an Exchange Paricipant of The Slock Exchange of
Hong Kong Limited.

&) T 8 © #EEy

Step 2: Select  “Client Profile” and then click “Check My Computer
Configuration”
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Step 3: Check whether “Sun Java VM”  is installed on your computer or not.
hitp //www htisec com - $5@FEES 0 7L MRS 6] - www htisec.com - Microsoft Internet Explorer

My Computer Configuration

Platform Windows XP

Screen Resobtion 1024 * 768

Browser Microsoft internet Explorer &
Popup Window Test Success

Sun Java VM
Microsoft Java Vi Version << 5038100 »> Instaled

Step 4: If there 1s no JAVA installed on your computer, please visit
www.Jjava.comto download and install. Please reboot the computer after
installation.

5. Real Time Quotation or eStatement window does not pop up
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Reason: Firewall or ad-blocking problem

Solution: Turn off the firewall and the ad-blocking function.

Step 1: Press  “Start” . Select “Control Panel” and double click “Windows
Firewall” . Turn off “Windows Firewall” under the “Windows Firewall
Setting” and then press  “OK”  button.
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%= Windows Firewall X|

General | Exceptions | Advanced |

Windows Firewall is helping to protect your PC

Windows Firewall helps protect your computer by preventing unauthorized users
from gaining access to your computer through the Internet or a network.

@ " On [recommended]

This setting blocks all outside sources from connecting to this
computer, with the exception of those selected on the Exceptions tab.

[ | Don't allow exceptions

Select this when you connect to public networks in less secure

locations, such as airports. You will not be notified when ‘Windows
Firewall blocks programs. Selections on the Exceptions tab will be
ighored.

(¢ Dff (not recommended)

Avoid using this setting. Turning off Windows Firewall may make this
computer more vulnerable to viruses andintruders.

Windows Firewall is using your domain settings.

What else should | khow about 'Windows Firewall?

[ ok | cancel |

Step 2: Right click “Tools” and do not select “Yahoo Toolbars”™ or “Google
Toolbars”

Step 3: Open Internet Explorer. Select  “Tools”  on the menu bar at the top of the
browser window. Select “Internet Options” . Under “Privacy” tab, change the
security default setting as  “Medium” and do not check the box “Turn on
Pop-up Blocker”



Internet Options

Default

Step 4: Select  “Advanced” tab. Under “Security” menu, click “Warn if
changing between secure and not secure mode” and then press  “OK”  button.



Internet Options

Generall Securityl Privacyl Contentl Connectionsl Programs Advanced l

Settings

21x

[ Do not save encrypted pages to disk

[ Empty Temporary Internet Files folder when browser is
Enable DOM Storage

Enable Integrated Windows Authentication®

Enable native XMLHTTP support
[ Enable SmartScreen Filter

Use SSL 2.0

Use SSL 3.0

Use TLS 1.0

< |

*Takes effect after you restart Internet Explorer

Restore advanced settings I

Enable memory protection to help mitigate online attacks*

=

clc

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default Raseb,., I
condition,

You should only use this if your browser is in an unusable state.

| QK I Cancel

Apply

Step 5: Close all Internet Explorer browser and re-open it.



Online Trading System FAQ

1.

Cannot open eStatement

Reason: Adobe reader 1s not installed.
Solution: Install Adobe reader.

Step 1: Please visit www.htisec.com. Select “Market News & Reports”  and
click “Company Announcement” . If you can open documents under Company
Announcement, that means Adobe reader is installed, otherwise please install it on
your computer.
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Step 2: Install Adobe Reader
Please visit www.htisec.com and select “Personal Investment” . Click

“Company Announcement” under “Market News & Reports” menu. Please
download Adobe reader through the link which 1s at the top right corner. Please
reboot the computer after installation.


http://www.htisec.com/
http://www.htisec.com/

Corporate Announcement |

Latest Announcement

A2t
Fuet Beei | Advanced Search , Company Information |
Stock Code AIV Period| 1 month % Type | Corporate Announcement ¥ [ Search |

T o Ch-Com

Stock 3
Company Decument Type
Code

00563 CHAUTOMATION Annual Report 2011

RN L L ) ~u

2. Cannot open “Activation Code” login interface

Method 1: Please use Internet Explorer to open the “Activation Code” login
interface if you are using other browsers.

Method 2: If you are browsing our website at office, your company firewall may
have blocked Port 18443. Please consult the technical officer of your company to
open the corresponding port.

Transaction error occurs when using eTransfer Service to deposit fund: Message
displayed “Your session has been timed out. Please close this browser and logon
again” or “System busy. Please try again later.”

o3 Online Payment Service - Microsolt Internet Explorer

“ER -0 -Q DA Qee unmeE Sar I D DA
BIRD) [ ] hetps:ippsusst netvigatoe.comfegbnigr.cotAopLoge +0ps. ApHande2F sct ce NEXTAC TION feg-binfgATYPE=DISP_2FACTOR MAINSACCOUNTNO- ¥ 4

Your session has been timed out. Please close this browser and logon again.

Reason: Privacy Settings 18 set to block cookies.
Solution: Accept Cookie under Privacy Settings.

Step 1: Open Internet Explorer. Select “Tools” on the menu bar at the top of the



browser window. Select “Internet Options”
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File Edit View Favorites | Tools Help

I Favorites. | < @ S, Delete Browsing History. .. Ctrl+Shift+Del
% ¥ L] InPrivate Browsing Ctrl+Shift+P
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InPrivate Filtering Settings
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SmartScreen Filter
Manage Add-ons
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Compatibility Yiew

Compatibility Yiew Settings
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Windows Update B3 a0
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Developer Tools F12

Windows Messenger

Diagnose Connection Problems...
Sun Java Console

Internet Options
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Step 2: Select “Privacy” and press “Advanced” button.



Internet Options

Default

Step 3: Check the box  “Override automatic cookie handling” , change the setting
of “First-party Cookies” and “Third-party Cookies” to “Accept” , and then

press  “OK” button.



Advanced Privacy Settings

E;
0>

Step 4: Close all Internet Explorer browser and re-open it.



Power Securities FAQ

1. When login the system, there is a pop up warning “Network timeout or some
errors occurred, the system cannot ensure the accuracy of your operating results
and data. [COMMO0037]”  (or [COMMO0038])

Reason: Wrong computer date and time.
Solution; Check and correct computer’ s date and time.

Step 1: Double click the time which 1s at the bottom right corner of your computer
screen.

& NEE 8¢ 1501

Step 2: Change to the correct time.

Date and Time Propetrties 21 x|

Date & Time | Time Zone |

~Date —Time

OO | o

S M T W T F 5§ ; ;
1 2 : ;

3 4 5 6 7 B 9 ¢ %

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30 ’

31 [i7i05:2 =

Current time zone: China Standard Time

| OK I Cancel Aoply

2. When login the system, there is a pop up warning “Network timeout or some

errors occurred, the system cannot ensure the accuracy of your operating results
and data. [COMMO0045]”

Reason: Security certificate error.



Solution: Remove expired certificates.

Step 1: Open Internet Explorer. Select “Tools” on the menu bar at the top of the
browser window. Select “Internet Options”
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File Edit View Favorites | Tools Help

I Favorites. | < @ S Delete Browsing History. .. Ctrl+Shift+Del
% ¥ L] InPrivate Browsing Ctrl+Shift+P
@ EEREEE S EMBERAF  Reopen Last Browsing Session
InPrivate Filtering Crl+Shift+F
InPrivate Filtering Settings
Pert ym Wealtl
Pop-up Blocker »

SmartScreen Filter
Manage Add-ons

e

Compatibility Yiew

Compatibility Yiew Settings
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Windows Update p3 a0
0%

Developer Tools F12
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Diagnose Connection Problems...
Sun Java Console
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Step 2: Select “Content” tab and then press “Certificates”  button.



Internet Options

I SELLNES)

Step 3: Under “Intermediate Certification Authorities”  tab, remove expired
certificates and then reboot your computer.
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Other People rmediate Certification Authoriti ted Root Certification Authoritie, £ ¥
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COMODO EV SGC CA COMODO Certificatio...  1/1/2020 <Mone>
GlobalSign Organiz... GlobalSign Root CA 11042017  <None> !
GlobalSign Root CA Root SGC Authority 28/1/2014  <None>
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3. When login the system, there is a pop up warning “Network timeout or some
errors occurred, the system cannot ensure the accuracy of your operating results
and data.[COMMO0002]”

Reason: The network connection timed out.
Solution: Please check whether your network connection is normal or not.

4. When login the system, there is a pop up warning “Network timeout or some
errors occurred, the system cannot ensure the accuracy of your operating results
and data. [COMMO0007]"

Reason: Network problem, cannot resolve domain name.
Solution: Please add “202.22.244.129 stt.htisec.com”  to the last line of
“hosts”  file.
Step 1: Open ¢:\Windows\System32\drivers\etc\hosts, right click the “hosts™ file
and use notepad to open it.



etc

File Edit Yiew Favorites Tools Help

Back »  J - % ) Search /(- Folders -
Qex-g-¥|/ i

Address I@ etc

File and Folder Tasks ES

®{l Rename this file

i Move this file networks
) Copy this file T]EE:

&3 Publish this file to the Web

() E-mail this file :ﬁ;’i‘es
¥ Delete this file 7KB

»

Other Places

() drivers
3% My Darnments

Openwith 21|

-~ 1 Choose the program you want to use to open this file:
‘ J

File:  hosts

—Programs

-@ Microsoft Office PowerPoint :j
Microsoft Office Visio

@ Microsoft Office Word

@ Microsoft Open XML Converter
3

Y Paint

5 RDCMan

'e[». Remote Deskkop Connection

(*) Wwindows Media Player

& Windows Picture and Fax Viewer
A wordrad

=

= | always Use the selected progran to open this kind of file

Browse. .. I

‘ OK I Cancel

Imho:
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4 KB
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File
1 KB



Step 2: Add  “202.22.244.129 stt.htisec.com”  to the last line of “hosts” file
and save. Then, please relogin again.

I hosts - Notepad

File Edit Format Yiew Help
Copyright (c) 1993-1999 microsoft Corp.

This is a sample HOSTS file used by Microsoft TCP/IP for winc

This file contains the mappings of IP addresses to host names
entr¥ should be kept on an individual line. The IP address st
a

#

#

#

#

&

#

# be placed in the first column followed bg the corresponding b
# The IP address and the host name should be separated by at le
# space.

#

# Additiona11¥, comments (such as these) may he inserted on inc
# 1ines or following the machine name denoted by a '#' symbol.
&

# For example:

F

# 102.54.94.97 rhino. acme. com # source server
# 38.25.63.10 X.acme. com # x client host
127.0.0.1 Tocalhost

202.22.244.129 stt.htisec.com




