
 Web Trading platform 2
nd

 Factor Authentication Guide 

 

You may follow the following steps to log in to Web Trading platform with the 2
nd

 Factor 

Authentication: 

(This guide is for logging in with the “One Time Password” sent to your registered mobile 

number.) 

Individual Account Login 

1. Input your “Login Name” and “Password” in the login page, and then click “OK”.  

 

 

2. The system will deliver a “One Time Password” by SMS to your registered phone number. 

(Note the SMS will be directly sent to your registered mobile phone number.) 

 

 

 

 

 

 

 

 

 



3. You are required to input the 6-digit “One Time Password” on this page. If you have not 

received the password, please click “RESEND OTP” for a resend request. 

 

4. Please read the “Risk Disclosure Statement of Electronic Service” page and click “Accept” 

if you understand and accept the terms & conditions. 

 

 

 

 

 



Corporate / Joint Account Login 

1. Input your “Login Name” and “Password” on the login page, and then click “OK”.  

 

 

2. Input your registered mobile phone number with Haitong International, and then 

click “CONFIRM”. 

 

 

 

 

 

 

 

 



3. The system will deliver a “One Time Password” by SMS to the registered phone number 

that you input. (Note: there may be two or more registered mobile phone number, the 

clients are required to input one of the valid register mobile phone numbers. The clients 

cannot receive “One Time Password” if invalid number is provided. Consequently, the 

client will not be able to log in.) 

 

 

4. You are required to input the 6-digit “One Time Password” on this page. If you have not 

received the password, please click “RESEND OTP” for a resend request. 

 

 

 



5. Please read the “Risk Disclosure Statement of Electronic Service” page and  

 click “Accept” if you understand and accept the terms & condition. 

 

 

If you come across any questions when logging in with the 2
nd

 Factor Authentication, please 

contact our Customer Services at (852) 3583 3388 / (86) 755 8266 3232 or visit our website 

“FAQ”. 

http://www.htisec.com/en-us/faq

