Dear Customer
Fraudulent communications

Haitong International Securities Group Limited (The Group/Haitong International) wishes to alert
our customers to beware of any fraudulent communications pretending to be released by Haitong
International stating that can provide investment opportunities to customers via emails/websites
with similar domain names to the Group’s, or calls claimed to be made by Haitong International.

Suspicious persons may request personal data from customers for verification of
identity/accounting opening to induce them to disclose sensitive information (such as login
information and passwords of customer accounts, email addresses, telephone numbers, etc.).

The Group reminds customers not to make money deposit or transfer to suspicious email senders,
websites and callers, and to provide sensitive information to such persons. If the customer suspects
that any company or personal data has been disclosed to a suspicious third party, or wish to
confirm whether such communications are issued by the Group, please call our Customer Service at
(852) 3583 3388 or (86) 755 8266 3232 or report the case to the Police.
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