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ALERTS FOR FRAUDULENT WEBSITES, APPS AND SOCIAL MEDIA PLATFORMS 

 

It has come to our attention that various fraudulent websites, mobile applications (“Apps”) 

and/or social media platforms (collectively referred to as “Fraudulent Entities”) are unlawfully 

appropriating the name and/or logo of Haitong International Securities Group Limited 

(“Company”, together with its subsidiaries collectively referred to as “Haitong International”), 

which are engaged in activities with the intention to, including without limitation, 

misappropriate investors' personal information or induce investors to transfer funds. 

 

To safeguard the legitimate rights and interests of investors, the Company hereby clarifies that: 

 

The official website of Haitong International is: 

https://www.htisec.com 

 

The official name of Haitong International App is: 

Haitong International 

 

The official download link for Haitong International App is: 

(iOS) & Android:  https://app.htisec.com/dl/  

 

Customer service hotline: (852) 3583 3388 or 400 001 1822 

Customer service email: csdept@htisec.com 

 

Investors are advised to remain vigilant against any suspected fraudulent activities. To utilize 

Haitong International's services, it is recommended to enter the aforesaid Haitong 

International's official website directly into the browser address bar or download the Haitong 

International App through the aforesaid download website. To avoid financial loss, please do not 

download or install applications, log in to accounts, or provide personal information through 

hyperlinks or QR codes embedded in unknown e-mails or on suspicious websites, and do not 

provide personal information through any suspicious social media platforms. 

 

The Company wishes to clarify that Haitong International has no connection or affiliation with 

any of the Fraudulent Entities in any way. The Company may report the incidents to the Hong 

Kong Police Force and the Securities and Futures Commission, if the Company considers 

necessary.   

 

If investors are concerned that they may have provided personal data or conducted any 

transactions through any Fraudulent Entities, or if they receive any information suspected to be 

impersonating Haitong International, please immediately report the case to the police or contact 

our customer service hotline at (852) 3583 3388 or 400 001 1822 for further assistance. 
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