21 Apr 2020

Dear Valued Customers,

Reminder on account risk and transactions with negative prices

Thank you for your continuous support to Haitong International.

Due to the recent severe fluctuations of the global financial markets, please pay close
attention to the market changes and your account conditions, and prepare additional
margin in your account to avoid margin call or forced liquidation. Besides, please
note that our Company will make corresponding adjustments to the initial margin

from time to time.

In addition, it is noted that there have been unusual "negative prices" for some
futures products recently, but the “Power Futures” and “SPTrader Pro HD mobile”
trading systems are temporarily incapable to support "negative price" orders. If you
wish to place orders with "negative prices", please call the dealing hotline (852) 2213

8333 for transaction immediately.

For any enquiries, please contact our Customer Services at (852) 3583 3388 / (86)
755 8266 3232.

For and on behalf of

Haitong International Futures Limited



