
Launch Date of the Hong Kong Investor Identification Regime (HKIDR) 

Haitong International reminds customers that the HKIDR will come into effect on 20 March 2023. 

If you have not yet submitted consent and updated identification document, or if you have any enquiries 

regarding the operation of your account, please call Customer Service Hotline at (852) 3583 3388 or (86) 

755 8266 3232. 

 

Note: 

If you wish to execute any buy order, please submit consent in the Haitong International App and ensure 

your account in normal status, otherwise we will not, or will no longer be able to, as the case may be, 

provide you with securities related services (other than to sell, transfer out or withdraw your existing 

holdings of securities, if any). 

For details of the HKIDR, please refer to the HKEX website and view the SFC video – 

Unlocking Investor ID (Full Version) 

https://d3nv6maja2jqhl.cloudfront.net/HKIDR_video_16082022.mp4 
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